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HAEi Connect
Free, secure online 
membership database and 
communications platform for 
HAEi’s member organizations



Free, secure online membership database and communications platform for 
HAEi’s member organizations.

HAEi Connect offers a secure and stable platform for collecting and storing 
member information.

•	 Cloud-based platform

•	 Ensures data quality through frequent automatic update reminders

•	 Enables member organizations to send targeted information to its 
members e.g. clinical trials information, newsletters, surveys

HAEi Connect can also be your communications manager

•	 Member organisations can send emails directly to a member, segment of 
members or all members, with the logo and signature of your member 
organisation

 » Facilitate quick warning in critical situations  e.g. medicine shortage

 » Send targeted campaigns e.g. family testing, hae day :-) events

•	 Supports communications in most languages 

 » Please note: communications in vertical languages, such as Chinese, 
Japanese and Korean are not currently supported

HAEi Connect on Security

•	 Complies with the EU General Data Protection Regulation (GDPR)

•	 Encrypted data communication

•	 2 factor logins for administrators (password + SMS message)

•	 Members provide permission for data to be stored and can opt out at 
any time

•	 No	storage	of	member	passwords,	as	profile	updates	will	take	place	via	
an individually created time-limited link per member

HAEi (the international umbrella organization for the world’s HAE patient groups).

Visit our website:  www.haei.org/connect_plus
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